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Ohioans Aged 65 and Older who 
Received Flu Immunization

Source: CDC BRFSS Data, 1997-2008
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Ohioans Aged 65 and Older who 
Received Pneumonia Immunization

Source: CDC BRFSS Data, 1997, 2008
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Selected SCIP Quality Measures
Source: CMS PPR Reports, 2001 and 2009

QIO Tracking Data, 2008-2009
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Ohio Nursing Home Restraint Use
Source: CMS CASPER Data, 2002-2005

QIO Tracking Data, 2008-2009
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1999 
U.S. life expectancy at age 65: 

15.7 years for men 
19 years for women2 

6th SOW Projects (1999 - 2002) 
      AMI          Heart Failure 
      Breast Cancer        Pneumonia 
      Diabetes        Stroke   

7th SOW Projects (2002 - 2005) 
   AMI               Immunization 
   Cancer               Pneumonia 
   Diabetes            Surgical Infection 
   Heart Failure 

8th SOW Projects (2005 - 2008) 
   AMI    Immunization 
   Cancer    Pneumonia 
   Diabetes  Surgical Infection 
   Heart Failure 

9th SOW Projects (2008 - 2011) 
   Cancer    Pressure Ulcers 
   Drug Safety  Restraints 
   Immunization  Surgical Infection 
   MRSA 

2002 
Ohio Department of 
Health initiates 

Models to Improve 
Care project in Ohio5 

1999 
1.7 million Ohioans 
enrolled in Medicare3

2009 
1.8 million Ohioans 

enrolled in Medicare11 

2008 
Medicare.gov 

launches Hospital 
Compare 

2003 
Medicare.gov 
launches Home 
Health Compare 

2006 
CMS launches 

Physician Voluntary 
Reporting Program 

2000 
Clinton Administration 
task force partners 
with PROs to reduce 

medical errors4 

2001 
Health Care Finance 

Administration renamed 
the Centers for Medicare 
& Medicaid Services

2006 
Medicare Part D 
program enacted  

1999 
Ohio KePRO 

becomes Ohio’s 
Medicare PRO 

2002 - 2005 
Ohio KePRO processes 
over 4,500 Medicare 
medical review cases7 

2005 - 2008 
Ohio KePRO processes 
over 7,500 Medicare 
medical review cases

10 

2008 - 2011 
Ohio KePRO partners with 
142 nursing home and 

hospital facilities, and nearly 
100 primary care practices  

2003 
CMS launches Hospital 

Quality Incentive 
Demonstration (P4P 

initiative)  

2007 
Study published in Health 
Care Financing Review: QIO 
Program a “good value for 

health care dollars.”
9 

1999 
The United Nations 

proclaims the International 
Year of Older Persons1 

2009 
Gov. Strickland signs 

executive order creating 
Health Care Coverage 
and Quality Council

12 

2008 
Ohio KePRO and 180+ 

healthcare leaders participate 
in Ohio Health Quality 
Improvement Summit 

2008 
Five‐Star rating 
system added to 
Medicare.gov  

2007 - 2008 
Ohio KePRO conducts 

CMS Beneficiary 
Outreach Special 

Study  

2002 
PROs renamed 

QIOs  

2007 
Gov. Strickland 

signs statement of 
support for Value‐
Driven Health Care8 

2005 
U.S. life expectancy at age 65: 

17.2 years for men 
20 years for women6 
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The world was quite a different place in 1999, when Ohio KePRO In this changing environment, our areas of focus and Medicare has moved to the forefront of the healthcare 
became Ohio’s Medicare Peer Review Organization (PRO) in the 6th approach to quality improvement have shifted with changes discussion, making a value-driven approach more important 
Statement of Work (SOW). There was still talk of the healthcare in the Medicare quality improvement program—including now than ever. By working with healthcare partners and 
industry being “recession-proof,” and we had not yet experienced 9/11, the shift from PRO to Quality Improvement Organization stakeholders, Ohio KePRO continues to play an active role 
SARS, Hurricane Katrina, or H1N1. Since then, we’ve had three U.S. (QIO), an increased focus on pay-for-performance (P4P) in driving quality improvement efforts statewide. Below are 
Presidents, each with a different perspective on the healthcare system. initiatives, an emphasis on health information technology some QIO and industry highlights from the past decade.

 Ohio has had two governors, and an aging population that has expanded (HIT), and a move toward quality improvement across care 
 from 1.7 million Medicare beneficiaries to over 1.8 million. settings. With U.S. life expectancy steadily increasing, 
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