TEN years of

Quallty
Improvement

'The world was quite a different place in 1999, when Ohio KePRO
became Ohio’s Medicare Peer Review Organization (PRO) in the 6
Statement of Work (SOW ). There was still talk of the healthcare
industry being “recession-proof,” and we had not yet experienced 9/11,
SARS, Hurricane Katrina, or HIN1. Since then, we've had three U.S.
Presidents, each with a different perspective on the healthcare system.
Ohio has had two governors, and an aging population that has expanded
from 1.7 million Medicare beneficiaries to over 1.8 million.

In this changing environment, our areas of focus and
approach to quality improvement have shifted with changes
in the Medicare quality improvement program—including
the shift from PRO to Quality Improvement Organization
(QIO), an increased focus on pay-for-performance (P4P)
initiatives, an emphasis on health information technology
(HIT), and a move toward quality improvement across care
settings. With U.S. life expectancy steadily increasing,

Medicare has moved to the forefront of the healthcare
discussion, making a value-driven approach more important
now than ever. By working with healthcare partners and
stakeholders, Ohio KePRO continues to play an active role
in driving quality improvement efforts statewide. Below are

some QIO and industry highlights from the past decade.
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